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Workforce crisis hits Central Texas nursing homes
97 percent turnover for Certified Nurse Aides in Texas communities
 
(AUSTIN, TEXAS) — A statewide workforce crisis affects the ability of Central Texas nursing homes to maintain quality and provide much needed care to the most vulnerable seniors in the area.

Certified Nurse Aides working in the 66 nursing homes in Bell and McLennan and surrounding counties are part of a 97 percent average annual staff turnover rate for the state of Texas. Registered nurses and licensed vocational nurses each have an average 90 percent turnover rate, according to a report released by the Texas Health Care Association detailing the challenges with recruitment and retention of direct care staff in Texas. 

According to the U.S. Bureau of Health Workforce, Central Texas will need another 7,459 nurses just to keep up with the expended demand by 2030 as Texas is projected to experience a widespread shortage of RNs. There are currently 8,732 people working in nursing homes in Bell and McLennan and the surrounding counties. 

“The state’s low nursing home Medicaid reimbursement rate and heavy regulation are affecting the ability to retain nursing staff as they look for other opportunities out of the long term care business,” said Kevin Warren, president and CEO of the Texas Health Care Association. “All too often, long term care providers in Waco, Temple, Killeen and the rest of Texas are scrambling to fill shifts instead of focusing on continuous improvement because they can’t compete in the labor market.”

Central Texas’ strong economy is partly to blame for the nursing home workforce crisis, Warren said.  The unemployment rate in Bell and McLennan counties has lingered below 4% in recent months, according to Bureau of Labor Statistics.

Texas nursing homes are challenged with one of the lowest nursing home Medicaid reimbursement rates in the nation. In fact, the state’s Medicaid rate falls almost $10,000 short of the cost of care on an annual basis per Medicaid resident. More than two-thirds of all residents in Texas nursing homes rely on Medicaid to cover their costs after depleting their assets. For a typical long term care facility with 100 beds, these numbers can equal a shortfall of more than $650,000 a year they need to make up somewhere else. 

It also leaves nursing home operators unable to raise wages to hire and retain staff, who can quit and easily find another job with higher pay or less stress, in other service industries or healthcare sectors.  

“This data simply supports what anyone involved in long term care already knows — staffing is the key to delivering the kind of long term care you would want for your own family,” said Warren. “The more consistent and dedicated the staff is, the more they understand and are able to effectively respond to each individual’s care needs. Having the necessary resources to compete in a highly competitive workforce that is already in short supply is critical to meeting the needs of all individuals relying on the nursing home community in Texas.” 

To read the report, visit: https://txhca.org/app/uploads/THCA_Crisis-Report_April-2018-Final.pdf
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About THCA
Founded in 1950, the Texas Health Care Association (THCA) is the largest long term care association in Texas. THCA’s membership is comprised of several hundred licensed nonprofit and for-profit skilled nursing facilities (SNFs), specialized rehabilitation facilities and assisted living facilities in Texas. These facilities provide comprehensive, around-the-clock nursing care for chronically ill or short-term residents of all ages, along with rehabilitative and specialized medical programs. THCA also represents more than 190 long term care businesses that provide products and services to the state’s approximately 2,850 nursing homes and assisted living facilities. To learn more, visit http://txhca.org/ or connect with THCA on Facebook, Twitter and YouTube. 
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“The mission of the Texas Health Care Association is to unite, represent, and support professionals who strive to improve the delivery, quality, and integrity of long term healthcare services.”
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